
IMAGINE IT … A Network Infrastructure Management Solution
That Can Help Improve Business Resilience, Lower Operating
Costs and Boost Productivity … Right on Your Desktop!

Future Tech delivers this and more with ViewPort™ Suite.
Designed to streamline your processes, improve efficiency, save
money, and remain competitive in an ever-changing marketplace,
ViewPort offers several options that complement your enterprise-
wide needs.  

ViewPort™ DMS is our Desktop Management System that
centralizes and controls all your IT assets from one desktop icon,
including:

ViewPort™ PIMM™ is our award-winning software solution that manages operational resources in a cost-effective
environment. PIMM (Personal Information Management Monitor) is platform agnostic, using open source probes for data
collection; it strategically manages any resource with a digital sensor: servers, software, databases, applications and non-
IT operational resources across the enterprise. 

• Console access to IT resources across multiple platforms, departments, and locations 
• Proactively detects and alerts on issues on key metrics affecting the availability servers and system issues before 

they affect service across the entire infrastructure 
• Expedites problem-solving by enabling IT staff to rapidly determine if an issue is the result of the hardware, database, 

applications, operating system or the underlying IT infrastructure 
• Bridge the gap between 24x7 users and 8am – 6pm IT staff 
• Tracks and reports usage over time enabling you to recognize usage trends, plan for updates, identify capacity 

requirements and better optimize resources 
• Automatic software maintenance, updates and administration 

Our Asset Redeployment Program takes your unused and outdated equipment and returns it to action. Send  your
hardware to our configuration center and we’ll clean it, update it, upgrade it, and return it to you so you can continue
to take advantage of your valuable IT assets. We also offer an optional recycling program for assets that cannot be
redeployed.
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• Asset discovery and management
• Software distribution
• Patch management

• Virus protection
• Online backup
• Remote access 24/7/365

• Custom queries
• Performance and trend analysis
• Chart Service Levels



PrintFleet helps control printing costs with accurate, up-to-the-minute meter reads that are accessible 24/7/365 –
pinpointing which printers are swallowing financial resources.

• 64% of end-users found that a click-charge or cost-per-copy programs save them significant money
• Web-based remote monitoring provides detailed usage by device per day, month, week or year
• IT provides for technology refreshing and upgrades
• Automatic alerts for repairs, service and supply re-ordering
• Vendor-neutral – can be used with any hardware in any enterprise with networked color and monochrome printers, 

anywhere in N.A.

ViewPort™ MMS is our Merchandise Management System developed for one of the nation’s largest wine distributors yet
it’s customizable to virtually any industry that faces compliance issues. ViewPort MMS allows users across any sized
organization to track in real-time those activities that fall under heavy restrictions, including health care, food service,
alcohol, and others.

• Access information quickly
• On-site server provides 24/7/365 monitoring for one location or several
• Ideal for inter- and intra-state commerce activities
• Perform system-wide queries
• Status alerts and performance reports auto generated

Proactively manage the IT assets and resources in your business environment – from the planning stages right through the
end of the lifecycle. ContractOne delivers exceptional value and rapid ROI while greatly improving visibility and control of
your projects. By quickly accessing information from a centralized repository, you’ll stay in full control of your IT asset and
resource obligations that include renewal dates, events, commitments, budgetary forecasts, availability and productivity.
It’s secure, easy-to-use and ensures improved operational efficiencies and greatly reduced administration costs.

• Proactively manage the IT assets and resources in your business environment  through the entire lifecycle of the 
asset or project

• Stay in full control of your resource obligations including renewal dates, events, commitments, budgetary forecasts, 
availability and productivity

• Access information fast and reliably with a centralized repository of data
• Automated contract management feature delivers a 3-5% reduction in procurement expenses and expedites 

organizational efficiency
• Consolidated, repository-based system provides fingertip access to information for the procurement team and a 50-

75% decrease in manual work
• Delivers exceptional value and rapid ROI while improving visibility and control
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